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Friends of Rock Road Library 

Questionnaire to Rock Road Library users and local residents  

 

 

Introduction 

 

In September 2014 the Friends circulated  a questionnaire in order to consult library 

users and  local residents about the future development of Rock Road Library. The 

opening statement in the questionnaire was as follows: 

 

“Rock Road Library is part of the Cambridgeshire Community Hub 

Programme. This encompasses a wider range of activities than just libraries 

and  fosters partnerships in order to: 

 

 Make cost savings to safeguard  our libraries - via shared  services; greater 

efficiency; provid ing an income stream ; 

 Unblock potential - through expanding opening hours; using assets wisely; 

making connections with other services; 

 Recognise the value of joined-up working - the whole being greater than the 

sum of its parts. 

 

Earlier this year the Friends worked  with Cambridge City Council and  

Cambridgeshire Library Services on the first phase of refurbishing the library. 

We created  a community room, replaced  the library shelving, relocated  the 

children’s library and  created  a new door with steps down to the garden. Now 

we are moving on to the second phase of refurbishment. We have 

commissioned  a professional survey and  appointed  Richard  Owers of NRAP 

architects to carry out a feasibility study into remodelling the interior of the 

library. The first step in our development programme is to ask you for your 

opinions.” 

 

We sent the questionnaire to members of the Friends (about 100) and  local residents 

(around  1,500) and  made it available to library users. The first response was on 3 

September and  this report includes responses up to 11 October. In total, there were 

112 replies, including 57 online through Survey Monkey software and  55 on paper. 
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Responses in favour of community activities 

 

The chart below summarises the results, with full details in Annex 1. The two most 

popular activities were the community garden and  school partnerships to foster 

greater use of libraries (95 in favour of both). The two least popular activities were 

sharing office space (35 in favour) and  housing other City and  County Council 

services (37). 
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Suggestions, ideas and  comments 

 

39 of the 112 responses included suggestions, ideas and  comments, which are listed  

in full in Annex 2. 

 

There were positive comments about the recent refurbishment and  support for the 

development of the library as a community hub to encourage wider use, provid ing 

its prime use remains as a library. Also a desire to see more books available and  

longer opening hours.  

 

It seems that people don’t want to see “fixed  space” permanently allocated  to offices, 

a shop or a post office, although they are happy for temporary activities to take 

place, especially when the library is closed . 

 

There appears to be a desire for “quiet” activities, which explains the relatively low 

support for music practice or a children ’s play group. 

 

Other suggestions for community activities included: 

 

 A community cafe 

 Space for students to do their homework 

 More newspapers and  magazines 

 A self-help group for pensioners 

 

 

 

 

 

 

 

James Berry 

12
th
 October 2014  
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Annex 1 

     

Questionnaire to Rock Road Library users and  local residents 

Detailed  results 

     
 

Which of the following community activities would you welcome at Rock Road library? 

     

Answer Yes No Total 
Yes 

% 

Housing other City and  County Council services 37 48 85 44% 

Sharing office space (eg with a health centre) 35 53 88 40% 

Exhibition space 81 15 96 84% 

Small rooms for hire (as well as the community 

room) 
74 17 91 81% 

School partnerships to foster greater use of 

libraries 
91 11 102 89% 

Digital library with eBooks 59 31 90 66% 

Contemporary arts space 68 23 91 75% 

Studio for artists 40 48 88 45% 

A place for informal learning for adults and  

children 
88 12 100 88% 

Post office or shop  45 48 93 48% 

Community information centre 87 10 97 90% 

Children’s play group  47 46 93 51% 

Music practice and  private lesson space 41 47 88 47% 

Music performance space 67 26 93 72% 

Community garden 91 8 99 92% 

English language and  culture sessions 59 28 87 68% 

Community support and  advice 75 20 95 79% 

Meeting space 77 14 91 85% 

Computer and  work space for freelance home 

workers 
38 47 85 45% 

Story telling spaces 85 12 97 88% 
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Annex 2 

Questionnaire to Rock Road Library users and  local residents 

Suggestions, ideas and  comments 

 

Community information centre/ community advice and  support - what form would  

this take? Is this available elsewhere? I am in favour of using the open spaces for a 

variety of uses on a temporary basis, but not fixed  services such as a post office, 

unless there is a financial imperative. Libraries should  be first and  foremost about 

books! 

 

Support a coffee shop. My concern is that library space would  be taken over by other 

spaces, unless used  at times when it is not open as a library. 

 

If there were "musical" sessions, I presume these would  be held  at library closure 

times. Likewise children's play group. Rather than d igital library with eBooks, it 

would  be better to return to level number of books the library had  prior to 2014 

revamp. Complaints are of frequent basis as I hear by volunteering. Also the space 

for reading, unless you let them move into the big community room. 

 

Excellent improvements already. 

 

It is very d ifficult to prioritise these activities without knowing how much space they 

would  take up or how much demand there is, especially from older users of the 

library who don't have internet access at home. For example, I suspect that to have a 

meaningful range of leaflets about Council services would  take up too much space. 

Perhaps at a later stage you could  formu late 3 or 4 options and  say "we could  

accommodate one of these, which would  you prefer?" 

 

The refurbishment is fantastic! I love the new children's room - it's a life saver on a 

rainy day. The garden is great! I wonder if you could  get some outside toys and  

maybe some kids comfy seats/ bean bags for the new room (and save my knees too!) 

 

We're keen to support library but for emphasis to be on "quiet activities". 

 

Please d isp lay donated  magazines such as "Art Quarterly" an "Antiques Trade 

Gazette" and  encourage donation of other interesting used  magazines. 

 

Yes to sharing office space, if there's room which seems unlikely. No to 

contemporary arts space, since they can exhibit in the community room. The newly 

redesigned  library is a very pleasant, welcoming space. It is good to have so much 

support to maintain it as a social amenity. 

 

Increase the opening hours and  the uses. 

 

Children's play group /  music practice and  private lesson space /  music 

performance space - Too noisy, unless lots of sound proofing when library closed . 
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I'm in favour of wider use of the library, particularly by children. 

 

I would  be interested  in running some type of art lessons for adults (in the first 

instance) in the community room I could  offer drawing and  painting sessions, 

creative textiles, build ing up a sketch book, inspiration from artists, life drawing!! 

Also "fun fashion"! 

 

Community support and  advice - covered  by CAB? Not clear what this would  be. 

The library should  ensure a non-political/ religious causes venue for learning, arts 

and  community connection, contribution and  growth. 

 

Children's play group - too noisy! As the eldest of five children  with a mother who 

taught music at home I grew up valuing libraries as peaceful quiet places for reading 

and  working. I hope, whatever changes are made, peaceful quiet areas (well 

soundproofed  from potentially noisy areas) are maintained . It might be usefu l to 

have a designated  area where library users could  buy and  consume hot/ cold  drinks 

and  snacks. I appreciate this has the potential to create mess, however, activities 

involving food and  drink and  wine tasting are very enjoyable! 

 

Post office or shop - yes, only if the Post Office in Cherry Hinton Road was closed . 

Not too many activities so that the initial library is closed . 

 

Post office or shop - me personally. Many other suggestions look good to me, 

especially those aimed at children 

 

Get a few newspapers/ magazines perhaps? Would  suggest Private Eye and  The 

Times, for instance. As a "sleeping" member of the Friends I can only admire greatly 

the excellent and  selfless work you are all doing and  wish all power to your elbow. 

Am enclosing a small token to help. [Cheque for £50!] 

 

Good idea to have a "multiple usage" of the library, so long as it doesn't impact too 

much on it being a library. A "community hub" is a great use and  would  probably be 

of benefit to many in the local area and  also increase library members. 

 

A place with computers and  volunteers to help people get on line, or use on line 

services ... particularly, a service d irected  at older people. 

 

The Library could  be a good venue for C.A.B, Credit Union, Jobseeker Advice 

Sessions. 

 

Books! Not mentioned  above but could  do with more and  newer book selection . 

More children's story times 

 

My support for freelance home workers assumes income generation, as do many 

other responses but use by community groups should  be at minimum cost. While a 

Post Office would  be great not sure the local footfall would  be enou gh but with the 
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Cherry Hinton Road shop under threat speedy action would  be good if it was to 

happen. 

 

As a mum, nice to have a space where mums can meet and  chat without causing 

d isruption to readers, but also letting the kids read  books and  be in the library. 

Weekend story telling is great as I'm a working mum. 

 

It would  be great to be able to get a coffee there if I were working ther e. That would  

be a big draw. I would  want you to get as much into the space as you can. What 

about foreign languages as well as English? 

 

There are a number of pensioners and  elderly residents living around the Rock Road 

area, some of them living in isolation. It will be nice if a self-help  group is started  

with its base in the library using the proposed  community activities, to help with the 

social and  health care need  of these individuals. 

 

When I have answered  "no" above I just meant that I don't particularly desire these 

things, NOT that I don't want them if others want them. A music group would  be 

lovely 

 

Noise is more of a problem at the library than previously. How will users be 

protected  from extra noise that some of the above proposals would  incur ? Specific 

and  limited  time slots for such activities which are outside normal quiet times ? Also 

seems fewer books are on the shelves than previously, will this be addressed? Many 

thanks. 

 

Not keen on the idea to subsid ies home workers. I love music but is a library the 

right place for it? We already have a local post office another would  not be helpful. 

Yes maximise use by hiring out space. 

 

I only said  no to music lessons because the library should  be a quiet place to 

concentrate. If there were a separate soundproof room it would  be fine. The 

shop/ PO idea is poor, it cou ld  mean that down the road  the council will say it has 

become a shop and  pull library services. 

 

As regards supporting the community, I think the main groups that can be catered  to 

are pre-school children and  the elderly. But these two groups do not mix naturally in 

our culture (outside the family). My suggestion is a com munal brick bread  oven as 

found in Morocco and  elsewhere, staffed  by volunteers and  open to all. 

 

Please open on Wednesdays 

 

Perhaps a cafe could  be open during some of the sessions. 

 

The use of plenty of available items people may have in their possession to loan to 

the project. More of such projects of interest to the community on past events and  

local history. 
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Although these are interesting ideas, is there room for these extra services and  for  

the library to continue its prime function as a library or does this involve extensive 

build ing works? Also, is there evidence that there is a local need  for any/ all of them 

(or is this what the questionnaire is intending to investigate?) I have answered  yes to 

the ones I might actively use and/ or support but that doesn't mean I am against 

other ideas - just that they might not be very relevant to me. I was surprised  not to 

see a community cafe listed  - or is this covered  by 'Post office or shop'? 

 

I love the front room exactly as it was when I visited  last week. A few tab les, some 

chairs. Plenty of floor space. The fireplace. Empty. The rest of the library and  garden 

were perfect too. 

 

Yes much approve of all of these suggestions which, of course, make for a 

community hub approach which was argued for by some of us, and  by the County 

Council, during the (unsupported?) public d iscussions last year. But it might be 

worth looking thoroughly at hub-libraries on Google (throughout Great Britain and  

Europe?) and  there are also arguments, in my view, for thinking more about 

community development theory and  practice and , as a retired  person but still a 

community activist, I've written a short paper on this theme if anyone is interested  

And what about a outreach community arm of health, social services and  the third  

sector as the new Care Act, Better Care and  the Health and  Social Services 

forthcoming legislation is being implement. Especially embracing Social Care and  

Personal Budgets (across the wide range of people needing support services, which 

is now being piloted  but already very active in the county and  the country. 

Especially the CCC's, and  the commission from CCG's, really rad ical thinking these 

days about how to revamp what was previously the Social Services Department 

through Partnership Groups, Strategic Commissioning and  closer involvement with 

the Third  Sector. Especially thinking about social enterp rises of which there are now 

about a dozen in the City which are 'trad ing for a social purpose' and  the session 

recently at the entrance space with the Transition group w as first class. Only too 

pleased , if you go down some of these routes, to rejoin the Friends.  

 

I have no other suggestions. I think that the Library is admirably run and  performs 

an important community service. I'm sorry I don't have the time to help collate the 

data from the questionnaire 

 

I think you should  have had  a 'not sure' option for some of the questions. I imagin e 

that any found space will be limited  so it seems unlikely that some (or many) of 

these would  be possible - like a health centre or studio for artists. I doubt the 

neighbours or library users would  like music options (screechy violins?). 

Partnerships with schools could  be important but could  be more than just 'use of 

library' - the garden could  be a outside classroom. Space for students to do their 

homework is not included  but a key use of libraries for people living in too-cramped 

or too noisy environments (needs longer opening hours). There are insufficient 

places for community use in this area so having an easy to book community room, at 

low cost, is very important (it is close to impossible to book at the moment). You 

already have a community garden - if people say 'no' will you build  on it or make it 
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private? I think there are better uses of the space than for freelancers to set up offices 

for their use only - but they could  compete with school students for space. 


